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Now read the charity leaflet in the separate Resource Material.  
 


  How does the leaflet try to persuade readers to donate money to the charity 
  Crisis?               [10] 


 


This question tests the ability to read and understand texts and select material 
appropriate to purpose. It also tests how writers use linguistic, grammatical and 
structural features to achieve effects and engage and influence the reader. 


 


0 marks – nothing worthy of credit.  
 


1-3 marks: Give 1 mark to candidates who struggle to engage with the text and/or 
question. Give 2-3 marks, according to quality, to those who copy unselectively or 
make simple comments with occasional references to the text.  
 


Give 4-6 marks, according to quality, to those who make some appropriate selection 
of detail from the leaflet, making simple comments/inferences about why the details 
may persuade readers to make a donation. 
 


 Give 7-10 marks, according to quality, to those who make valid comments based on 


a range of appropriate detail from the text.  These answers should be at least 


beginning to address the issue of 'how', although they may rely on some 'spotting' 


and listing of key words or quotations.  
 


'How' is partly a matter of content and partly a matter of style and presentation. 
 


 Some points that candidates may explore to show how the leaflet tries to persuade 


readers to donate money to the charity: 
 


 The leaflet is in the form of a letter – there is a direct appeal to the individual; 


 It immediately paints a negative picture of how it must feel to be homeless; 


 Having said how bad it is, it then tells us 'Christmas can be the worst time of all.'; 


 It offers a solution – Crisis...is a beacon of hope'; 


 It sets out its aim – to make the homeless feel valued, supported and special, 
suggesting they will be treated almost as royalty; 


 Then the appeal – it can only be done with the reader's help;  


 It underlines the part the reader can play; 


 It explains exactly what will result from the reader's donation; 


 The figure is very precise, perhaps suggesting that every penny counts;  


 The examples of the three people are evidence of the success of the charity; 


 It explains this year could be especially tough – but Crisis can still provide 
effective help – if you support them by donating; 


 The P.S reinforces the bleak picture facing the homeless, with a shocking 
statistic that shows the problems are increasing; 


 It tells the reader its help can make 'a significant difference' if you donate; 


 It implies the donation is a small amount to ask of readers – 'just £20.48' - it 
repeats the word 'just' in the final illustration box; 


 It ends by giving a list of the exact details of the benefit that readers' donations 
will bring; 


 It uses phrases like 'massive difference', 'significant difference' and pleads with 
readers, saying 'please help' on two occasions. 
 


This is not a checklist and the question must be marked in levels of response. Look 
for and reward valid alternatives. 
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SECTION B : 30 marks


In this section you will be assessed for the quality of your writing skills.


Half of the marks are awarded for content and organisation; half of the marks are awarded for 
sentence structure, punctuation and spelling.


Think about the purpose and audience for your writing.


You should aim to write between 350-500 words.


You have to give a talk to your classmates about your hobby or special interest to try to 
encourage others to get involved.


Your talk should include:


•   how you first became interested
•   what you’ve done/learnt by being involved
•   why you would encourage others to consider getting involved


Write down what you would say. [30]


The space below can be used to plan your work.


END OF PAPER
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GCSE ENGLISH LANGUAGE 
 


FOUNDATION TIER UNIT 2 
 


SECTION A (30 marks)  
 


 
Read the internet report, 'Homeless charity Crisis offers Christmas help to 
rough sleepers' on the opposite page. 


 
    (a) For how long do the Crisis centres open for over the Christmas period?  
               [1] 


 
   (b)  How many centres does Crisis run?                  [1] 


 
   (c)  Give two pieces of evidence that shows homelessness is increasing. [2] 


          
   (d)  Besides being given food and a bed, what other help can homeless 


people receive when they are in a Crisis centre at Christmas?    [2] 
 


   (e)  List four jobs that general volunteers may be asked to do.       [4] 
 


 
This question tests the ability to read and understand texts and select material 
appropriate to purpose. 


 
 


   (a)  Eight days [1] 
 


   (b)  9 centres [1] 
          


   (c)  There was an increase in the percentage of people sleeping rough in London 
of 43% [1] 


 
   Rates of homelessness across the country have begun to rise – by 8% in one 


year. [1] 
 


   (d)  Advice on how to find employment and a job [1] 
   Clothes that have been donated to the charity [1] 


 
   (e)  Jobs that general volunteers may be asked to do: 
   - welcome those who arrive by showing them around the centre [1] 
   - serving meals [1] 


   - sorting clothes to give to those who need them [1] 
   - making beds [1] 
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SECTION A:  30 marks


Answer all the following questions.


On the opposite page is an internet report: ‘Homeless charity Crisis offers Christmas help to rough 
sleepers’ by Andrew Rainford.


The separate Resource Material for use with Section A is a charity leaflet, produced by Crisis at 
Christmas.


Now read the charity leaflet in the separate Resource Material.


How does the leaflet try to persuade readers to donate money to the charity Crisis?
[10]


1 2







Dear Reader,


Being homeless makes you feel like you’re at the bottom of the pile – and more often than not, you get treated 
that way too. When you are constantly ignored and passed by ….. it’s hard to hold onto the fact that you are 
a human being. 


Christmas can be the worst time of all. When it’s bitterly cold, dark and wet, and everyone else seems to be 
looking forward to time with family and friends, being homeless can feel even harsher than usual. 


That’s why Crisis means so much at Christmas. 


At Christmas time, for many homeless people, Crisis is a beacon of hope. Each year at Christmas we open 
our centres to welcome in as many people as possible who are living on the streets or in hostels.


Our aim is to make everyone who comes to us at Christmas feel valued, supported and special – like a king 
or queen, for one day at least. But to do so, we need your help now. 


Will you make a donation to Crisis for just £20.48, and make someone feel special again at Christmas?   
Your donation will mean they’ll get three good hot dinners, a warm bed, and companionship over the 
Christmas period. They’ll be able to talk to advisors and experts who can help with the longer-term problems 
that homeless people face. 


Every guest who comes to Crisis will have plenty to enjoy at Christmas, for a change. 


© WJEC CBAC Ltd. © WJEC CBAC Ltd.(4942-01A) (4942-01A)


Mr. A. Sample
Housename
1, Any Street
Anytown
Anyshire
A12 B34


Reserve a place for someone who’s homeless this 
Christmas – and make them feel like a king.


YES, I will reserve a place for someone who is homeless.


I enclose         £20.48


Please make cheques/charity vouchers/postal orders payable to Crisis


or please debit my:        Visa         MasterCard         Maestro         Amex         Other:


Card no. 


Maestro/Amex
issue no.  Security code Valid from Expiry date


Signature 


THANK YOU  Please send this slip with your urgent donation in the envelope provided to:
Freepost RFYJ-HGEK-RGBX, Crisis, 126 Fairlie Road, Slough SL1 4PY


It’s amazing what you can start at Crisis with your donation. 


We’ve seen homeless people make the most remarkable changes to their lives, and many of those changes 
start right here at Crisis. 


Scott was just 19 years old when he found himself on the streets. As a youngster surrounded by violence, he 
left home when he’d had enough of being beaten up by his dad. All too soon he found himself on the streets, 
alone and terrified. He was 19 years old. Yet the support of Crisis gave him the help he needed to move on 
with his life. 


Carol became homeless after her abusive relationship broke down and she fled in fear for her life. She 
wondered if she would ever find her way back to safety and happiness – but now she is volunteering at Crisis 
to help others who need support. 


Ken’s life had followed a well-trodden path, from prison and then onto the streets, struggling with a drink 
problem he thought he’d never overcome. But with our help he’s changed his ways, cleaned up his act and 
moved into a place of his own. 


This year could be the toughest of all for people who are homeless. 


Christmas is such a hard time to be on the streets. On top of this, the economic climate is making life 
particularly precarious for those who are homeless. Finding a way to take the first step out of homelessness 
is tougher than ever – yet that’s just what Crisis can provide at Christmas. 


So please help if you can. Your support could make a massive difference to someone who’s facing 
homelessness this Christmas, and could help them make a whole new start in the year ahead. 


Yours sincerely, 


Ian Richards 
Head of Crisis 


P.S. These difficult times are pushing many people over the brink into homelessness for the first time. A recent 
report shows a 46% rise in the numbers of people sleeping on the streets in London, and the picture is getting 
worse around the rest of the country too. We need to help as many people as we can this Christmas – and 
we can make a significant difference for just £20.48 per person. Please help, by making a donation today.


A place at Crisis at Christmas costs
just £20.48, but gives so much


•  A warm welcome and good 
 company
•  Three nutritious hot meals, 
 including Christmas dinner
• A chance to shower, freshen up 
 and get clean clothes
• Health check and treatment from
 a doctor, optician and dentist
•  Advice on housing and 
 employment
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  You have to give a talk to your classmates about your hobby or special     
  interest to try to encourage others to get involved. 
 
Your talk should include: 
• how you first became interested  
• what you've done/learnt by being involved  
• why you would encourage others to consider getting involved 
 
Write down what you would say.  [30] 


 
 
Content and organisation (15 marks)  
 


0 marks: nothing worthy of credit.  
 


Band 1 1-5 marks  


 basic awareness of the purpose and format of the task  


 some awareness of the reader / intended audience  


 some relevant comment but analysis is basic  


 simple sequencing of ideas provides some coherence  


 paragraphs may be used to show obvious divisions or group ideas into some 
order  


 limited attempt to adapt style to purpose / audience (e.g. degree of formality)  


 there is a limited range of vocabulary with little variation of word choice for 
meaning or effect  


 


 Band 2 6-10 marks  


 shows awareness of the purpose and format of the task  


 shows awareness of the reader / intended audience  


 a sense of purpose shown in analysis / comment and some reasons are given 
in support of opinions and recommendations  


 sequencing of details and comments provides coherence  


 paragraphs are logically ordered and sequenced (e.g. topic sentences are 
supported by relevant detail)  


 a clear attempt to adapt style to purpose / audience  


 there is some range of vocabulary, occasionally selected to convey precise 
meaning or to create effect  


 


 Band 3 11-15 marks  


 shows clear understanding of the purpose and format of the task  


 shows clear awareness of the reader / intended audience  


 clear sense of purpose shown in analysis / comment; appropriate reasons 
given in support of opinions / ideas  


 ideas are shaped into coherent arguments  


 paragraphs or sections are used consciously to structure the writing  


 style is adapted to purpose / audience  


 there is a range of vocabulary selected to convey precise meaning or to create 
effect  


 


2 1 
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Sentence structure, punctuation and spelling (15 marks)  
 
 
0 marks: nothing worthy of credit.  
 
 
Band 1 1-5 marks  


 sentences are mostly simple or compound  


 compound sentences are linked or sequenced by conjunctions such as 'and' or 'so'  


 punctuation (full stops, commas, capital letters to demarcate sentences) is attempted 
where appropriate and with some accuracy  


 the spelling of simple words is usually accurate  


 control of tense and agreement is uneven  
 
 
Band 2 6-10 marks  


 sentences are varied and both compound and complex sentences are used 


 there is use of some subordination to achieve clarity and economy 


 some control of a range of punctuation, including the punctuation of direct speech 


 the spelling of simple and polysyllabic words is usually accurate  


 control of tense and agreement is generally secure  
 
 
Band 3 11-15 marks  


 a range of grammatical structures is used to vary the length and focus of sentences  


 simple, compound and complex sentences are used to achieve particular effects  


 a range of punctuation is used accurately to structure sentences and texts, 
sometimes to create deliberate effects, including parenthetic commas  


 most spelling, including that of irregular words, is usually correct  


 control of tense and agreement is secure  
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Additional task-specific guidance 
 


An understanding of purpose, audience and format is particularly important in this type of 


writing. 
 
 
Good answers may include some of the following features: 


 
 clear understanding of format/task 


 a sustained sense of register and purpose which meets the requirement for a talk (for 
example, a lively, opinionated or passionate approach) 


 positioning and establishing a relationship with the reader via devices such as asides, 
questions, humour, use of active or passive voice and other devices (clear sense of 
engagement with audience) 


 a clear and coherent approach/viewpoint (perhaps looking in detail at some aspects of 
the topic or ranging more widely) 


 a logical structure within which any arguments are pursued effectively and clearly 


 an evident sense of cohesion with material linked effectively (use of 
connectives/subordination) 


 a range of appropriate and well-selected details to illustrate and give substance to ideas 
and opinions (skilful use of facts/figures/anecdotes) 


 some development of ideas and opinions to give substance to the writing 


 ability to move from the general to the particular or vice-versa (specific examples used 
within a coherent approach to the topic) 


 expression is clear, accurate and controlled (the best answers will show ambition and 
sophistication as well as accuracy) 


 
Less successful answers may be characterised by some of the following features: 


 
 uncertain grasp of task 


 uncertain sense of purpose and register (for example, ignoring the requirement for a talk 
that will be given to a very specific audience) 


 very limited awareness of the reader/audience 


 less secure control of structure (uncertain or random sequencing) 


 content is thin, brief and lacking substance (perhaps uncertain in direction) 


 a tendency for details to be handled in isolation with limited sense of linking or cohesion 
(uneasy with connectives/subordination) 


 details are thin or generalised with little sense of development (for example, a single 
sentence for each topic such as everyone enjoys this activity) 


 limited development of ideas/opinions and a tendency to simple assertion 


 expression/phrasing lacks fluency and clarity (a tendency to be awkward/clumsy and 
limited in ambition)  


 errors are basic and/or numerous 
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SECTION A:  30 marks


Answer all the following questions.


On the opposite page is an internet report: ‘Homeless charity Crisis offers Christmas help to rough 
sleepers’ by Andrew Rainford.


The separate Resource Material for use with Section A is a charity leaflet, produced by Crisis at 
Christmas.


You will need to use both texts to answer the following question.


Compare and contrast what information the two texts give about:


• the things that can cause people to become homeless;
• the problems and dangers that homeless people may face. [10]


You must make it clear from which text you get your information.


1 3
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Homeless charity Crisis offers Christmas help to rough sleepers


Crisis, a charity for the homeless, has once again opened the doors of its centres 
to rough sleepers over Christmas this year; it’s the 40th year that it has done so. 
The centres offer food and a bed to homeless people for eight days. It comes as the 
number of homeless people is on the rise, for the first time in a decade. Last year, 
almost 4,000 people slept rough on the streets of London, an increase over the 
previous year of 43%. Rough sleepers also face danger: in a study carried out by the 
charity Shelter, many reported they had been attacked and robbed. 


Crisis is supported by 3,000 general volunteers, who welcome those who arrive by 
showing them around the centres and get involved in serving more than 25,000 meals 
before the centres close. There are eight across London and one in Newcastle. For 
Charles Lasalle, 29, this is the first Christmas he has had no home. He is one of 
the first rough sleepers through the doors of the centre that Crisis runs in London 
Docklands. “I became homeless because I lost my job, and with no money for rent I 
was forced to move out on to the streets,” he explains. Now he will get hot food and 
a bed for eight days. He can also get advice on how to find employment.


On the first floor there is already a steady stream of people heading to the advice 
centre. One of the general volunteers is Phil Higgins, a builder by trade. His job today 
is sorting clothes donated to the charity so they can be distributed to those who need 
them. He first came to Crisis when he was homeless himself. Eleven years ago 
he came back as a volunteer and said, “It’s one of the best things I do every year.” 
General volunteers do basic jobs such as serving food and making beds. They are 
asked to volunteer for a minimum of three days over the eight day period.


The statistics show that there is more need now to support the homeless than 
there has been for a decade. For the first time, rates of homelessness across the 
country have begun to rise - by 8% in one year. There are many reasons why people 
become homeless: family conflicts often lead to people becoming homeless but drug 
addiction and alcohol abuse are also significant factors. New research also shows 
the devastating effects of homelessness. The University of Sheffield found that rough 
sleepers die on average at the age of 47, which is 30 years younger than the general 
population. They are 35 times more likely to commit suicide than the rest of us.  


Leslie Morphy is the chief executive of Crisis. Although the organisation is 40 years 
old this year she doesn’t feel there is much to celebrate. “Our success will be when 
we don’t have to do it at all. Unfortunately, I don’t think we’re anywhere near that at 
the moment,” she says.


By Andrew Rainford







Dear Reader,


Being homeless makes you feel like you’re at the bottom of the pile – and more often than not, you get treated 
that way too. When you are constantly ignored and passed by ….. it’s hard to hold onto the fact that you are 
a human being. 


Christmas can be the worst time of all. When it’s bitterly cold, dark and wet, and everyone else seems to be 
looking forward to time with family and friends, being homeless can feel even harsher than usual. 


That’s why Crisis means so much at Christmas. 


At Christmas time, for many homeless people, Crisis is a beacon of hope. Each year at Christmas we open 
our centres to welcome in as many people as possible who are living on the streets or in hostels.


Our aim is to make everyone who comes to us at Christmas feel valued, supported and special – like a king 
or queen, for one day at least. But to do so, we need your help now. 


Will you make a donation to Crisis for just £20.48, and make someone feel special again at Christmas?   
Your donation will mean they’ll get three good hot dinners, a warm bed, and companionship over the 
Christmas period. They’ll be able to talk to advisors and experts who can help with the longer-term problems 
that homeless people face. 


Every guest who comes to Crisis will have plenty to enjoy at Christmas, for a change. 
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Mr. A. Sample
Housename
1, Any Street
Anytown
Anyshire
A12 B34


Reserve a place for someone who’s homeless this 
Christmas – and make them feel like a king.


YES, I will reserve a place for someone who is homeless.


I enclose         £20.48


Please make cheques/charity vouchers/postal orders payable to Crisis


or please debit my:        Visa         MasterCard         Maestro         Amex         Other:


Card no. 


Maestro/Amex
issue no.  Security code Valid from Expiry date


Signature 


THANK YOU  Please send this slip with your urgent donation in the envelope provided to:
Freepost RFYJ-HGEK-RGBX, Crisis, 126 Fairlie Road, Slough SL1 4PY


It’s amazing what you can start at Crisis with your donation. 


We’ve seen homeless people make the most remarkable changes to their lives, and many of those changes 
start right here at Crisis. 


Scott was just 19 years old when he found himself on the streets. As a youngster surrounded by violence, he 
left home when he’d had enough of being beaten up by his dad. All too soon he found himself on the streets, 
alone and terrified. He was 19 years old. Yet the support of Crisis gave him the help he needed to move on 
with his life. 


Carol became homeless after her abusive relationship broke down and she fled in fear for her life. She 
wondered if she would ever find her way back to safety and happiness – but now she is volunteering at Crisis 
to help others who need support. 


Ken’s life had followed a well-trodden path, from prison and then onto the streets, struggling with a drink 
problem he thought he’d never overcome. But with our help he’s changed his ways, cleaned up his act and 
moved into a place of his own. 


This year could be the toughest of all for people who are homeless. 


Christmas is such a hard time to be on the streets. On top of this, the economic climate is making life 
particularly precarious for those who are homeless. Finding a way to take the first step out of homelessness 
is tougher than ever – yet that’s just what Crisis can provide at Christmas. 


So please help if you can. Your support could make a massive difference to someone who’s facing 
homelessness this Christmas, and could help them make a whole new start in the year ahead. 


Yours sincerely, 


Ian Richards 
Head of Crisis 


P.S. These difficult times are pushing many people over the brink into homelessness for the first time. A recent 
report shows a 46% rise in the numbers of people sleeping on the streets in London, and the picture is getting 
worse around the rest of the country too. We need to help as many people as we can this Christmas – and 
we can make a significant difference for just £20.48 per person. Please help, by making a donation today.


A place at Crisis at Christmas costs
just £20.48, but gives so much


•  A warm welcome and good 
 company
•  Three nutritious hot meals, 
 including Christmas dinner
• A chance to shower, freshen up 
 and get clean clothes
• Health check and treatment from
 a doctor, optician and dentist
•  Advice on housing and 
 employment
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You will need to use both texts to answer the following question. 
  


  Compare and contrast what information the two texts give about: 
 


 the things that can cause people to become homeless; 


 the problems and dangers that homeless people may face.    [10] 
 
 


This question tests the ability to select material appropriate to purpose, to collate 
material from different sources and to make cross references.  


 
0 marks: nothing worthy of credit.  


 
1-3 marks: Give one mark to those who copy unselectively with little sense of the 
question. Give 2-3 marks to those who select some relevant details but fail to identify 
the writers/texts at all.  


 
Give 4-6 marks, according to quality, to those who identify the writers/texts in some 
way and see a limited range of points, showing at least some ability to make 
comparisons.  


 
Give 7-10 marks, according to quality, to those who clearly identify the texts/writers 
and see a range of valid points, organising the answer clearly and appropriately to 
collate material from different sources. Better answers should make comparisons and 
cross-references. 


 
the things that can cause people to become homeless 


 
Internet report: loss of a job 


    inability to pay rent/ no money 
    family conflicts 
    drug/alcohol abuse 
 


Crisis leaflet:  violence at home 
    relationship breakdown 
    prison 
    drink problems 
 
 


the problems and dangers that homeless people may face 
 


Internet article:    dangers from being attacked and robbed 
    risk of early death 
    suicide rate is much higher for homeless people 
    
 


Crisis leaflet:  feeling worthless ('at the bottom of the pile') / treated that way; 
    constantly ignored and passed by 


the difficult economic climate makes it 'particularly precarious' 
for the homeless 
cold / winter weather 


    
 


This is not a checklist and the question must be marked in levels of response. Look 
for and reward valid alternatives. 
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SECTION A:  30 marks


Answer all the following questions.


On the opposite page is an internet report: ‘Homeless charity Crisis offers Christmas help to rough 
sleepers’ by Andrew Rainford.


The separate Resource Material for use with Section A is a charity leaflet, produced by Crisis at 
Christmas.


Read the internet report, ‘Homeless charity Crisis offers Christmas help to rough sleepers’ 
on the opposite page.


(a) For how long do the Crisis centres open over the Christmas period? [1]


(b) How many centres does Crisis run? [1]


(c) Give two pieces of evidence from the article that show homelessness is 
increasing. [2]


(d) Besides being given food and a bed, what other help can homeless people 
receive when they are in a Crisis centre at Christmas? [2]


(e) List four jobs that general volunteers may be asked to do. [4]


1 1







Turn over.(4942-01)


3


© WJEC CBAC Ltd.


Homeless charity Crisis offers Christmas help to rough sleepers


Crisis, a charity for the homeless, has once again opened the doors of its centres 
to rough sleepers over Christmas this year; it’s the 40th year that it has done so. 
The centres offer food and a bed to homeless people for eight days. It comes as the 
number of homeless people is on the rise, for the first time in a decade. Last year, 
almost 4,000 people slept rough on the streets of London, an increase over the 
previous year of 43%. Rough sleepers also face danger: in a study carried out by the 
charity Shelter, many reported they had been attacked and robbed. 


Crisis is supported by 3,000 general volunteers, who welcome those who arrive by 
showing them around the centres and get involved in serving more than 25,000 meals 
before the centres close. There are eight across London and one in Newcastle. For 
Charles Lasalle, 29, this is the first Christmas he has had no home. He is one of 
the first rough sleepers through the doors of the centre that Crisis runs in London 
Docklands. “I became homeless because I lost my job, and with no money for rent I 
was forced to move out on to the streets,” he explains. Now he will get hot food and 
a bed for eight days. He can also get advice on how to find employment.


On the first floor there is already a steady stream of people heading to the advice 
centre. One of the general volunteers is Phil Higgins, a builder by trade. His job today 
is sorting clothes donated to the charity so they can be distributed to those who need 
them. He first came to Crisis when he was homeless himself. Eleven years ago 
he came back as a volunteer and said, “It’s one of the best things I do every year.” 
General volunteers do basic jobs such as serving food and making beds. They are 
asked to volunteer for a minimum of three days over the eight day period.


The statistics show that there is more need now to support the homeless than 
there has been for a decade. For the first time, rates of homelessness across the 
country have begun to rise - by 8% in one year. There are many reasons why people 
become homeless: family conflicts often lead to people becoming homeless but drug 
addiction and alcohol abuse are also significant factors. New research also shows 
the devastating effects of homelessness. The University of Sheffield found that rough 
sleepers die on average at the age of 47, which is 30 years younger than the general 
population. They are 35 times more likely to commit suicide than the rest of us.  


Leslie Morphy is the chief executive of Crisis. Although the organisation is 40 years 
old this year she doesn’t feel there is much to celebrate. “Our success will be when 
we don’t have to do it at all. Unfortunately, I don’t think we’re anywhere near that at 
the moment,” she says.


By Andrew Rainford











